UBND PHUONG DIEN BIEN PHU CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG TH HA NOI - PIEN BIEN PHU Déc 1ap — Tu do — Hanh phic
S6: 243 /QD-THHN-DBP Pién Bién Phu, ngay 10 thang 9 ndm 2025
QUYET PINH

Vé viéc ban hanh Quy tic vng xir
trong trwomg Tiéu hoc Ha Noi - Dién Bién Phu

HIEU TRUONG TRUONG TIEU HQOC HA NOI - BIEN BIEN PHU

Can cit Nghi dinh s6 80/2017/NP-CP ngay 17 thing 7 ndm 2017 cia
Chinh phii quy dinh vé méi truong gido duc an toan, lanh manh, than thién,
phong, chéng bao luc hoc dwong;

Can cir Quyét dinh s6 1299/0P-TTg ngay 03 thang 10 nam 2018 ciia Thii
twong Chinh phii phé duyét Bé an “Xady dwng van héa g xir trong truong hoc
giai doan 2018-2025”; Can cir Théng tw s6 06/2019/TT-BGD&DT ngay 12
thang 4 nam 2019 cia Bé Gido duc va Pdo tao quy dinh Quy tdc g xir trong
co s& gido duc mam non, co ¢ gido duc phé théng, co sé gido duc thwong
xuyén;

Can cit chite ndng, nhiém vu, quyén han ciia Hiéu trucng truong Tiéu hoc
duoc quy dinh tai Pieu 11, Diéu 1¢ truong tiéu hoc ban hanh kém theo T hong tu
s6 28/2020/TT-BGDPT ngay 04/9/2020 cua Bo Gido duc va Dao tao;

Xét dé nghi ciia Bé phén chuyén mén va té Vin phong truong Tiéu hoc Ha
Noi - Dién Bién Phu,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh ndy Quy tic ing xr clia truong
Tiéu hoc Ha Noi - Dién Bién Phu.

Piéu 2. Quyét dinh nay co hiéu luc ké tir ngdy ky ban hanh.

Picu 3. Cac 6ng (ba) Hiéu truong, Phé hiéu trudng; To trudng chuyén mon,
van phong; can bd, gido vién, nhan vién va cac tap thé, c4 nhan c6 lién quan chiu
trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: HIEU TRUONG
- Nhu biéu 3;
- Luu VT.

Lé Thi Nga


https://luatvietnam.vn/giao-duc/nghi-dinh-80-2017-nd-cp-chinh-phu-115705-d1.html
https://luatvietnam.vn/giao-duc/quyet-dinh-1299-qd-ttg-2018-phe-duyet-de-an-xay-dung-van-hoa-ung-xu-trong-truong-hoc-giai-doan-2018-2025-167642-d1.html
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QUY TAC UNG XU
CUA TRUONG TIEU HQC HA NOI - PIEN BIEN PHU
(Kém theo Quyét dinh s6: 243 /OD-THHN-DBP ngay 10 thing 9 ndm 2025
cua truong Tiéu hoc Ha Néi - Pién Bién Phu)

I. QUY PINH CHUNG

Piéu 1. Pham vi va ddi twong diéu chinh

1. Quyét dinh nay quy dinh quy tic Gng xt trong trudng tiéu hoc Ha Noi -
Dién Bién Phu.

2. Quy tic tng xir ap dung dbi v6i can bo quan 1y, gido vién, nhan vién,
ngudi hoc, cha me nguoi hoc trong trudng tiéu hoc Ha Noi - Dién Bién Phu.

Piéu 2. Muc dich xiy dung Quy tic ing xir

1. Biéu chinh cach tng xir ciia cac an bd quan 1y, gido vién, nhan vién,
nguoi hoc, cha me ngudi hoc theo chuan muc dao dtc x4 hoi va thuan phong
my tuc ctia dan tdc, pht hop voi dic trung vian hoa cua dia phuong va diéu kién
thyc tién ciia nha truong; ngin ngira, xu 1y kip thoi, hidu qua cac hanh vi tiéu
cuc, thiéu tinh gido duc trong trudng.

2. Xay dung van hoa hoc duong; dam bao méi truong giao duc an toan,
lanh manh, than thién va phong, chéng bao luc hoc dudng.

Piéu 3. Nguyén tic xay dung Quy tic @ng xir

1. Tuan tha cac quy dinh cua phap luat; phu hop véi chuan myc dao dic,
thuan phong my tuc va truyén théng vin héa cua dan toc.

2. Thé hién duoc cac gia tri ¢t 16i: Nhan 4i, ton trong, trach nhi€m, hop
tac, trung thuc trong moéi quan hé cia mdi thanh vién trong co so gido duc déi
v6i ngudi khac, d6i voi moi trudng xung quanh va doi véi chinh minh.

3. Bdo dam dinh hudéng gido duc dao dtrc, 16 séng van hoa, phat trién
phém chit, nang lyc cua nguodi hoc; nang cao dao duc nghé nghiép cua can bd
quan 1y, gido vién, nhan vién va trach nhiém ngudi dimg dau don vi.

4. D& hiéu, d& thuc hién; phu hop voi lra tudi, cép hoc va dac trung van
hoa tai dia phuong.

5. Viéc xay dung, sira d6i, bd sung ndi dung Quy tic tng xur phai dugc
thdo luan dan chu, khach quan, cong khai va dugc su déng thuan cua da sb cac
thanh vién trong trudong.

II. NOI DUNG QUY TAC UNG XU

Piéu 4. Quy tic &ng xir chung

1. Thuc hién nghiém tic cac quy dinh cua phap lut vé quyén va nghia vu
cua cong dan, cua vién chuc, nha gido, nguoi lao dong, nguoi hoc.
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2. Thyc hién 16i séng lanh manh, tich cuc, quan tdm chia sé va giap do
nguoi khac.

3. Bao v¢, gitr gin canh quan truong, 16p; xay dung moi truong gido duc
an toan, than thién, xanh, sach, dep.

4. Céan bg quan 1y, gido vién phai st dung trang phuc lich sy, phu hop vaoi
moi trudng va hoat dong giao duc; nhan vién phai str dung trang phuc phu hop
v6i moi truong gido duc va tinh chét cong viée; ngudi hoc phai st dung trang
phuc sach s€, gon gang phu hop véi lura tudi va hoat dong gido duc; cha me
ngudi hoc va khach dén trudng phai str dung trang phuc phu hop véi méi trudng
gido duc.

5. Khong str dung trang phuc gay phan cam.

6. Khong hut thudc, sir dung d6 ubng c6 con, chat cAm trong co sé gido
duc theo quy dinh cta phap luat; khong tham gia t€ nan xa hoi.

7. Khong st dung mang x3 hoi dé phat tan, tuyén truyén, binh luan nhimg
thong tin hoac hinh anh trai thuan phong my tuc, trai duong 16i cua Dang, chinh
sach, phap luat cua Nha nude hodc lam anh hudng xau dén moi trudong gido dyc.

8. Khong gian 1an, doi tra, vu khong, gay hiém khich, quay rdi, ép budc,
de doa, bao luc v&i ngudi khac.

9. Khong lam ton hai dén strc khoe, danh dy, nhan phém cua ban than,
ngudi khac va uy tin cta tap thé.

Piéu 5. Ung xir clia can bd quan ly

1. Ung XU vo1 nguoi hoc: Ngon ngilr chuan muc, dé hiéu; yéu thuong,
trach nhi¢m, bao dung; ton trong su khac biét, dbi xu cong b::ing, léng nghe va
dong vién, khich 1€ ngudi hoc. Khong xtic pham, €p budc, tru dap, bao hanh.

2. Ung xtr v6i gido vién, nhan vién: Ngon ngir chuan muc, ton trong,
khich 1¢, dong vién; nghiém tic, guong mau, déng hanh trong cong viéc; bdo vé
uy tin, danh du, nhan pham va phat huy niang lyc cia gido vién va nhan vién;
doan két, dan chu, cong bﬁng, minh bach. Khong hach dich, gay khé khan, xuc
pham, dinh kién, thién vi, vu loi, né tranh trach nhiém hodc che giéu vi pham,
d6 16i.

3. Ung XU v&i cha me nguoi hoc: Ngon ngir chuin muyec, ton trong, ho tro,
hop tac, chia sé, than thién. Khong xtic pham, gay kho khan, phién ha, vu loi.

4. Ung xir v6i khach dén truong: Ngon ngit chuan muc, ton trong, lich su,
dung muyc. Khong xtc pham, gay kho khan, phién ha.

Piéu 6. Ung xir ciia gido vién

1. Ung xr v6i hoc sinh: Ngon ngit chuan muc, dé hiéu, khen hoic phé
binh pht hop véi ddi tugng va hoan canh; mau muyc, bao dung, trach nhiém, yéu
thuong; ton trong su khac biét, dbi xir cong bang, tu van, lang nghe va dong



4
vién, khich 1¢ hoc sinh; tich cuc phong, chéng bao luc hoc duong, xay dung moi
truong gido duc an toan, lanh manh, than thién. Khong xtc pham, gay ton
thuong, vu loi; khong tru dap, dinh kién, bao hanh, xAm hai; khong tho o, né
tranh hoac che gié\u cac hanh vi vi pham cua hoc sinh.

2. Ung xtr v6i can bd quan 1y: Ngon ngit ton trong, trung thuc, cu thi,
tham muu tich cuc va thé hién rd chinh kién; phuc tung su chi dao, diéu hanh va
phan coéng cta lanh dao theo quy dinh. Khong xtc pham, gy mat doan két;
khong thd 0, né tranh hodc che gidu cac hanh vi sai pham caa can bo quan 1y.

3. Ung xir v6i dong nghiép va nhan vién: Ngon ngit dung muyc, trung
thuc, than thién, cau thi, chia sé, hd tro; ton trong su khac biét; bdo v¢ uy tin,
danh dy va nhan pham cua dong nghiép, nhan vién. Khong xtic pham, v6 cam,
giy mat doan két.

4, Ung xr v&i cha me hoc sinh: Ngon nglr ding muc, trung thyc, ton
trong, than thién, hgp tac, chia sé. Khong xtc pham, ap dat, vu loi.

5. Ung xtr v6i khach dén co sé gido duc: Ngon ngir ding muc, ton trong.
Khong xtic pham, gay kho khin, phién ha.

Pi¢u 7. Ung xir ciia nhan vién

1. Ung XUt vO1 hoc sinh: Ngon ngir chuan muc, ton trong, trach nhiém,
khoan dung, gitip d&. Khong gay khé khan, phién ha, xtic pham, bao luc.

2. Ung xir v6i can bd quan 1y, gido vién: Ngon ngit dung muc, trung thuc,
ton trong, hop tac; chép hanh cac nhiém vu duogc giao. Khong né tranh trach
nhiém, xuc pham, gay mat doan két, vu loi.

3. Ung xtr v6i dong nghiép: Ngon ngit dung muc, hop tac, than thién.
Khong xtic pham, gy mat doan két, né tranh trach nhiém.

4. Ung xir v6i cha me hoc sinh va khach dén co sé gido duc: Ngon ngir
dung muc, t6n trong. Khong xtic pham, gy kho khan, phién ha.

Piéu 8. Ung xir ciia hoc sinh trong truwong

1. Ung xtr v6i can bd quan 1y, gido vién, nhan vién: Kinh trong, 1& phép,
trung thuc, chia sé, chdp hanh cac yéu cau theo quy dinh. Khong bia dit thong
tin; khong xiac pham tinh than, danh dy, nhan phém, bao luc.

2. Ung x1r v6i hoc sinh khac: Ngon ngit dung muyec, than thién, trung thyc,
hop tac, giip do va ton trong su khac biét. Khong noi tuc, chui by, miét thi,
xuc pham, gay mat doan két; khong bia dit, 161 kéo; khong phat tan thong tin dé
néi xau, 1am anh huong dén danh du, nhan phém hoc sinh khac.

3. Ung x@r voi cha me va nguoi than: Kinh trong, 18 phép, trung thuc, yéu
thuong.

4. Ung xtr voi khach dén truong: Ton trong, 1& phép
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Piéu 9. Ung xir ciia cha me hoc sinh

1. Ung xUr voi hoc sinh: Ngon ngir dung muc, ton trong, chia sé, khich 1€,
than thi¢n, yéu thuong. Khong xic pham, bao lyuc.

2. Ung xtr v6i can bd quan ly, gido vién, nhan vién: Ton trong, trach
nhiém, hop tac, chia sé. Khong bia dat thong tin; khong xtc pham tinh than,
danh du, nhan pham.

Piéu 10. Ung xir ciia khach dén truong

1. Ung xr vo1 hoc sinh: Ngon nglt ding muc, ton trong, than thién.
Khong xtc pham, bao luc.

2. Ung x1r v6i can bd quan 1y, gido vién, nhan vién: Ping muc, t6n trong.
Khong bia dat thong tin. Khong xiac pham tinh than, danh dy, nhan pham.

III. TO CHUC THU'C HIEN

Piéu 11. T6 chirc thue hién

1. Hiéu trudéng chiu trach nhiém phé bién, quan triét dén toan thé can b9,
gido vién, nhan vién, hoc sinh va cac bac phu huynh cta trudng va to6 chirc thuc
hién nghiém tuc quy tac nay.

2. Phéi hop véi cong doan trong viée tuyén truyén, phd bién, theo ddi
viéc thyc hién quy tac nay.

Pi¢u 12. Hiéu lyc thi hanh

- Quy tic nay dugc thong qua trong Hoi nghi cong nhan vién chuc va ap
dung thyuc hién tir ndm hoc 2025 -2026.

- Trong trudng hop co6 sy thay doi, diéu chinh quy dinh hodc c6 cac van
ban hudng dan cia cap trén thi duoc ra soat bé sung hang ndm, quy dinh nay s¢€
dugc diéu chinh bé sung cho phu hop, moi su thay déi dugc lanh dao nha
truong thong qua va Hi¢u truong quyét dinh thuc hién.




